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What does travel insurance cover? 
7UDYHO�LQVXUDQFH�SODQV�DUH�RӽHUHG�E\�PDQ\�GLӽHUHQW�LQVXUDQFH�
FRPSDQLHV�LQ�&DQDGD��7KH\�SURYLGH�D�YDULHW\�RI�FRYHUDJH��SULFH�
DQG�EHQHӾW�RSWLRQV�WR�D�ZLGH�UDQJH�RI�WUDYHOOHUV��

Typical emergency medical services:
�� +RVSLWDO�FDUH��UHODWHG�GUXJ�DQG�GLDJQRVWLF�VHUYLFHV
�� Outpatient services 

�� 3K\VLFLDQ�DQG�ODERUDWRU\�FRVWV
�� 3UHVFULSWLRQ�GUXJV�
�� 'LUHFW�SD\PHQW�WR�WKH�KRVSLWDOV�DQG�GRFWRUV�FDULQJ�IRU�\RX
�� $VVLVWDQFH�ZLWK�EULQJLQJ�D�IDPLO\�PHPEHU�WR�\RXU�EHVLGH�
�� $LU�DPEXODQFH�RU�FRPPHUFLDO�UHSDWULDWLRQ�KRPH�
�� 5HWXUQ�RI�\RXU�YHKLFOH�LI�\RX�DUH�LOO�DQG�KDYH�WR�FRPH�KRPH

What is travel insurance? 
7UDYHO�LQVXUDQFH�SURWHFWV�\RX�LQ�FDVH�RI�XQH[SHFWHG�PHGLFDO�
HPHUJHQFLHV�DQG�UHODWHG�H[SHQVHV�WKDW�PD\�KDSSHQ�ZKLOH�
\RX�DUH�WUDYHOOLQJ�RXWVLGH�RI�\RXU�KRPH�SURYLQFH�RU�FRXQWU\��

%HQHӾWV�PD\�LQFOXGH�
�� (PHUJHQF\�KRVSLWDO�DQG�PHGLFDO�FRVWV
�� $PEXODQFH�DQG�DLU�DPEXODQFH�FRVWV
�� 7ULS�FDQFHOODWLRQ�IRU�QRQ�UHIXQGDEOH� 

PRQHWDU\�ORVVHV
�� Trip interruption 

�� %DJJDJH�ORVV��UHQWDO�FDU�GDPDJH��RXW�RI�SRFNHW�H[SHQVHV
�� $FFLGHQWDO�GHDWK�DQG�GLVPHPEHUPHQW

Travel insurance – in case of emergency
$�JXLGH�IRU�WKH�&DQDGLDQ�WUDYHOOHU

Remember
�� 5HDG�\RXU�SROLF\��SD\�VSHFLDO�

DWWHQWLRQ�WR�WKH�HOLJLELOLW\�
UHTXLUHPHQWV��H[FOXVLRQV�DQG�
EHQHӾWV

�� $Q\WKLQJ�\RX�GRQ·W�XQGHUVWDQG��DVN�
\RXU�WUDYHO�LQVXUDQFH�DGYLVRU� 
RU�LQVXUDQFH�FRPSDQ\

�� 7UDYHO�LQVXUDQFH�LV�IRU�HPHUJHQFLHV�
RQO\��8QGHUVWDQG�ZKDW�LV�W\SLFDOO\�
QRW�FRYHUHG���QRQ�HPHUJHQF\� 
FDUH��FRQWLQXLQJ�FDUH��XQVWDEOH� 
SUH�H[LVWLQJ�FRQGLWLRQV�

�� 'RQ·W�EX\�RQ�SULFH�DORQH�DV�
SODQV�YDU\��:KHQ�UHYLHZLQJ�

SROLFLHV��FRPSDUH�VLPLODU�EHQHӾWV��
H[FOXVLRQV��GHGXFWLEOHV�LI�DQ\

�� You must meet the minimum 

VWDQGDUGV�RI�JRRG�KHDOWK�GHӾQHG�LQ�
WKH�WUDYHO�LQVXUDQFH�SROLF\���0DNH�
VXUH�\RX�UHYLHZ�WKH�HOLJLELOLW\�
UHTXLUHPHQWV�DQG�DQVZHU�DOO�
PHGLFDO�TXHVWLRQV�DFFXUDWHO\

�� $VN�\RXU�GRFWRU�IRU�KHOS�LQ�
DQVZHULQJ�PHGLFDO�TXHVWLRQV�
\RX·UH�QRW�VXUH�DERXW��PHGLFDWLRQV��
WHVWV�\RX�DUH�XQGHUJRLQJ�RU�KDYH�
VFKHGXOHG��UHIHUUDOV�\RX�KDYH�
UHFHQWO\�KDG

�� $VN�\RXU�WUDYHO�LQVXUDQFH�DGYLVRU�
DERXW�GLӽHUHQW�SODQ�RSWLRQV��VLQJOH�
WULS��DQQXDO�PXOWL�WULS��WRS�XS��
9LVLWRUV�WR�&DQDGD��LQWHUQDWLRQDO�
VWXGHQW

�� ,I�DSSO\LQJ�E\�SKRQH�RU�RQOLQH��
YHULI\�\RXU�UHVSRQVHV��JHW�D�FRS\�RI�
\RXU�UHVSRQVH�WR�DQ\�TXHVWLRQQDLUH�
DQG�PDNH�VXUH�\RX�EX\�IURP�D�
&DQDGLDQ�UHJXODWHG�FRPSDQ\

�� ,I�\RXU�PHGLFDO�FRQGLWLRQ�FKDQJHV�
EHIRUH�\RXU�WULS��EH�VXUH�WR�OHW�\RXU�
WUDYHO�LQVXUDQFH�DGYLVRU�NQRZ
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Pre-existing medical conditions                  
7UDYHO�LQVXUDQFH�SROLFLHV��LQFOXGLQJ�WKRVH�SURYLGLQJ�
SURWHFWLRQ�IRU�XQH[SHFWHG�PHGLFDO�FRVWV��WULS�FDQFHOODWLRQ�RU�
WULS�LQWHUUXSWLRQ�PD\�FRYHU�FODLPV�UHODWLQJ�WR�SUH�H[LVWLQJ�
FRQGLWLRQV�WKDW�DUH�VWDEOH�DQG�FRQWUROOHG��,W�LV�HVVHQWLDO�
WR�UHYLHZ�\RXU�SROLF\�DQG�XQGHUVWDQG�KRZ�LW�GHӾQHV�SUH�
H[LVWLQJ�FRQGLWLRQ�DQG�WHUPV�VXFK�DV�WUHDWPHQW�DQG�VWDEOH�DV�
WKH\�UHODWH�WR�\RXU�SHUVRQDO�PHGLFDO�KLVWRU\��
,QVXUDQFH�FRPSDQLHV�PD\�GHӾQH�WKHVH�WHUPV�GLӽHUHQWO\��EXW�
JHQHUDOO\�WKH\�ZLOO�QRW�FRYHU�FRQGLWLRQV�RU�V\PSWRPV�WKDW�
KDYH��ZLWKLQ�D�FHUWDLQ�WLPH�IUDPH�SULRU�WR�\RXU�GHSDUWXUH�
�� GHWHULRUDWHG�RU�EHFRPH�PRUH�IUHTXHQW�
�� EHHQ�WUHDWHG�E\�D�PHGLFDO�SURIHVVLRQDO�
�� UHTXLUHG�FKDQJH�RI�PHGLFDWLRQ�W\SH�RU�GRVDJH�
�� EHHQ�UHFRPPHQGHG�IRU�FRQVXOWDWLRQV�RU�WHVWV�
,I�\RX�KDYH�DQ\�GRXEWV�DERXW�FKDQJHV�\RX�PD\�KDYH�
H[SHULHQFHG�GXULQJ�WKHVH�WLPH�IUDPHV��RU�GRQ·W� 
XQGHUVWDQG�WHUPLQRORJ\�LQ�WKH�SROLF\�RU�\RXU�PHGLFDO�

DSSOLFDWLRQ�IRU�LQVXUDQFH��FKHFN�ZLWK�\RXU�GRFWRU�DQG� 
\RXU�LQVXUDQFH�DGYLVRU�
6RPH�SROLFLHV�ZLOO�UHTXLUH�\RX�WR�GHFODUH�DOO�RI�\RXU�PHGLFDO�
FRQGLWLRQV�DQG�PHGLFDWLRQV�
2WKHUV�ZLOO�GHӾQH�WKH�HOLJLELOLW\�FULWHULD�UHTXLUHG�IRU�FRYHUDJH��
,W·V�LPSRUWDQW�WKDW�\RX�XQGHUVWDQG�\RXU�PHGLFDO�VWDWXV�
DQG�UHSRUW�LW�FRUUHFWO\�WR�WKH�LQVXUDQFH�FRPSDQ\�DV�WKDW�
LQIRUPDWLRQ�LV�XVHG�WR�GHWHUPLQH�\RXU�FRYHUDJH�DQG�\RXU�
premium. 

%H�DZDUH�WKDW�LI�WKHUH�DUH�DQ\�FKDQJHV�LQ�\RXU�PHGLFDO�VWDWXV�
EHWZHHQ�WKH�WLPH�\RX�EX\�WKH�SROLF\�DQG�OHDYH�RQ�\RXU�WULS��
\RX�QHHG�WR�QRWLI\�WKH�LQVXUDQFH�FRPSDQ\�DV�WKLV�PD\�DӽHFW�
\RXU�HOLJLELOLW\�DQG�\RXU�UDWH���
5HPHPEHU��LI�\RX�SURYLGH�LQDFFXUDWH�RU�LQFRPSOHWH�DQVZHUV�
WR�WKH�TXHVWLRQV��\RXU�FODLP�FDQ�EH�GHQLHG��HYHQ�LI�WKH�
TXHVWLRQ�WKDW�LV�DQVZHUHG�LQFRUUHFWO\�LV�QRW�UHODWHG�WR�WKH�
FDXVH�RI�WKH�FODLP�

Eligibility, exclusions and limitations
$OO�WUDYHO�SROLFLHV�GHӾQH�WKHLU�UHTXLUHPHQWV�IRU�HOLJLELOLW\��
7KH\�DOVR�KDYH�OLPLWV�RQ�EHQHӾWV�DQG�PD[LPXP�DPRXQWV�
IRU�FHUWDLQ�W\SHV�RI�FODLPV��VXFK�DV�WULS�FDQFHOODWLRQ�RU�
LQWHUUXSWLRQ��7KHUH�DUH�H[FOXVLRQV��IRU�H[DPSOH��WUHDWPHQW�
RI�FHUWDLQ�KHDOWK�FRQGLWLRQV�LQFOXGLQJ�SUHJQDQF\�UHODWHG�
FRQGLWLRQV�PD\�QRW�EH�FRYHUHG�RU�PD\� 
EH�OLPLWHG���

&ODLPV�JHQHUDWHG�E\�DFWLYLWLHV�VXFK�DV�VN\GLYLQJ��EXQJHH�
MXPSLQJ��DOFRKRO�RU�GUXJ�DEXVH�PD\�DOVR�QRW�EH�SD\DEOH��
,W·V�LPSRUWDQW�\RX�UHDG�DQG�XQGHUVWDQG�WKH�H[FOXVLRQV�
DQG�OLPLWDWLRQV��DV�WUDYHO�LQVXUDQFH�FRYHUV�XQH[SHFWHG�
HPHUJHQFLHV�RQO\��,W�LV�QRW�D�VXEVWLWXWH�IRU�\RXU�SURYLQFLDO�
health insurance.

What are the most important things I need to know?

Travel Health Insurance Association  
of Canada (THIA)
7+,$�LV�WKH�QDWLRQDO�RUJDQL]DWLRQ�UHSUHVHQWLQJ�WUDYHO�
LQVXUHUV��XQGHUZULWHUV��UH�LQVXUHUV��HPHUJHQF\�DVVLVWDQFH�
FRPSDQLHV��DLU�DPEXODQFH�FRPSDQLHV�DQG�DOOLHG�VHUYLFHV�LQ�
WKH�WUDYHO�LQVXUDQFH�ӾHOG��7+,$�LV�WKH�OHDGLQJ�YRLFH�IRU�WKH�
WUDYHO�LQVXUDQFH�LQGXVWU\�LQ�&DQDGD��ZRUNLQJ�WRJHWKHU�IRU�WKH�
SURWHFWLRQ�RI�WKH�WUDYHOOLQJ�&DQDGLDQ��

Our mandate 
7R�GHYHORS�DQG�SURPRWH�YROXQWDU\�VWDQGDUGV�RI�EXVLQHVV�
FRQGXFW��SURIHVVLRQDO�DQG�SXEOLF�HGXFDWLRQ��WKH�DGYDQFHPHQW�
RI�LVVXHV�UHOHYDQW�WR�SURYLGHUV�RI�WUDYHO�KHDOWK�LQVXUDQFH�
RSHUDWLQJ�LQ�&DQDGD�DQG�WKHLU�DԀOLDWHG�RUJDQL]DWLRQV�
)RU�PRUH�LQIRUPDWLRQ�RQ�WUDYHO�LQVXUDQFH�SODQV��OLPLWDWLRQV��
H[FOXVLRQV�DQG�KRZ�WR�PDNH�D�FODLP��YLVLW�WKH�&RQVXPHU�
Corner at www.thiaonline.com. 

Why do I need it?
<RXU�SURYLQFLDO�JRYHUQPHQW�KHDOWK�
SODQ�SD\V�RQO\�D�YHU\�VPDOO�SRUWLRQ�RI�
PHGLFDO�H[SHQVHV�LQFXUUHG�RXWVLGH�RI�
&DQDGD��&RVWV�IRU�PHGLFDO�FDUH�LQ�WKH�
86�DQG�PDQ\�SODFHV�DURXQG�WKH�ZRUOG�
FDQ�EH�YHU\�H[SHQVLYH��7UDYHO�LQVXUDQFH�
KHOSV�WDNH�FDUH�RI�\RX�DQG�\RXU�IDPLO\�
DQG�FDQ�SURWHFW�\RXU�ӾQDQFHV��

:KHWKHU�\RX·UH�D�FURVV�ERUGHU�
VKRSSHU��EXVLQHVV�WUDYHOOHU��
EDFNSDFNHU��VQRZELUG�RU�IDPLO\�RQ�
YDFDWLRQ��HPHUJHQFLHV�FDQ�KDSSHQ�DW�
DQ\�WLPH��)URP�DVVLVWDQFH�LI�\RX·UH�
VLFN�RU�VWUDQGHG��WR�D�WULS�FDQFHOOHG�DV�
D�UHVXOW�RI�YROFDQRHV�RU�HDUWKTXDNHV��
WUDYHO�LQVXUDQFH�LV�D�QHFHVVLW\�DQG�\RX�
VKRXOG�QRW�OHDYH�KRPH�ZLWKRXW�LW�

7UDYHO�LQVXUDQFH�LV�VXSSRUWHG�E\�
�����HPHUJHQF\�PHGLFDO�DVVLVWDQFH��
6SHFLDOLVWV�FDQ�KHOS�\RX�QDYLJDWH�KHDOWK�
FDUH�VHUYLFHV�RXWVLGH�RI�&DQDGD�DQG�
JXLGH�\RX�LQ�VHHNLQJ�DQG�UHFHLYLQJ�
proper treatment. Travel insurance 

SURYLGHV�SHDFH�RI�PLQG��DQG�LI�
VRPHWKLQJ�XQH[SHFWHG�KDSSHQV��\RX�
ZLOO�KDYH�VRPHRQH�WR�WXUQ�WR�IRU�KHOS��
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